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GENERAL SUPPLY CONDITIONS

The present document is attached to the offer and it is integral part of the contract, therefore it is implied that:
a) in course of order on the part of the Customer, the acceptance of everything contained in the above mentioned document is implicit, unless otherwise specified in the Customer’s order and

PRELIMINARY REMARKS:

previously agreed on with INTEK S.p.A. (after INTEK)

b) copy of the above mentioned document, signed and accepted by the Customer, is to be returned to INTEK in phase of implementation on the first order. The document is to be considered valid both
for the first and the following orders, unless a notice of cancellation is written by the Customer and/or by INTEK
c) in the event of review of the present document “Supply General Conditions”, it will be the responsibility of INTEK to provide the Customer with the new document in order to receive acceptance.

1) ORDER, ORDER CONFIRMATION, TIMES AND TERMS OF TEST PLAN EXECUTION

1.1) The executive tests plan is bound to the receipt by mail, fax or email of the formal order
and/or through the form INTEK 04 04 DOC 004 PRE “Purchase Order”, properly filled in and
signed.

1.2) Against order by the Customer, INTEK, after having checked the commercial and technical
conditions with regard to the edited offer and possible existing agreements, will issue the relative
Order Confirmation; such document will be the official reference for the handling of the order.
1.3) The possible repetition of the tests, or changes to the tests plan indicated in the Order
Confirmation, will be agreed on every time with the Customer in regard to both the technical and
economic aspects, as well as to the times of implementation, unless specified as in the following
1.4.

1.4) In case during tests, the Customer’s employees present during the execution of the before
mentioned tests, require integration to the test plan or tests repetitions following corrective
actions because of “non conformity”, INTEK consider themselves authorized to modify the
contract without further communication from the Customer, with a supplement in the invoicing of
what has been specifically required by the Customer's employees according to the Price List
INTEK in force.

1.5) The tests will be started according to what specified in the Order Confirmation INTEK and
afterwards carried out to their completion.

1.6) The sample/s and the technical documentation required are to be handed in to INTEK within
the terms specified in the Order Confirmation; delays of sample/s delivery or required
documentation will cancel the temporary commitment of the contract and the indicated dates for
the tests will be agreed on again.

1.7) If not otherwise specified in the Order Confirmation or Standard sequence prescriptive bind,
the tests will be carried out according to the applications of the testing equipment in the
Laboratory and in a way to point out any possible non conformity. In this case INTEK will contact
the Customer in order to take decisions in this regard, suspending temporarily the tests plan.

2) SAMPLES TO BE SUBMITTED TO TESTS

2.1) The Customer is under obligation to declare any possible risk or danger which may occur
during the testing of the sample. INTEK is entitled not to activate the tests plan in case of risk or
danger has not been previously declared and accepted by INTEK or the above mentioned are in
contrast with the health and safety requirements demanded and imposed by INTEK

2.2) The samples to be submitted for tests are to be delivered to INTEK to be paid and under the
responsibility of the Customer, carriage free under Transport Document “Samples for Laboratory
tests”.

2.3) Before the processing of tests, INTEK will carry out inspections on the samples in order to
make sure that:

- what has been supplied complies with the contract

- the sample does not have risks or dangers not previously declared for the safety and health of
the employees and the work environment

- verify the functionality with respect to the tests to which the sample is to be submitted

- check the completeness of the required technical documentation attached to the sample

Any possible sample non compliant for the tests will be communicated to the Customer and the
order will be put on hold until the Customer supplies a new sample or the completion of it and
subsequently the times of contract will be reset.

2.4) At the end of the tests INTEK S.p.a will inform the Customer about the availability of the
samples to be collected and will take care of the return carriage forward or as agreed with the
Customer.

Three months after the communication about the availability of the sample collection, INTEK is
entitled to eliminate the above mentioned samples. Any possible costs for the samples
scrapping will be charged with the cost +10%.

2.5) INTEK denies liability for any possible breakdown or defect of the devices submitted for
testing

2.6) In case of damage or theft of the tested samples, INTEK will not be liable for material
damage or any other type of unforeseen eventuality (penal for delays, failed profit, etc.)

3) ASSISTANCE DURING TESTS

3.1) In case the Customer, for common interest, wishes to assist with the execution of the tests,
INTEK requires to specify the names of the authorized persons in the Order. INTEK commit to
communicate to the Customer, in the Order Confirmation, the authorization of access to the
Laboratory and the exact dates of the tests execution.

3.2) The Customer’s staff presence in INTEK is ruled by the Standard UNI CEIl EN ISO/IEC
17025 in point 4.7 and by the INTEK S.p.a safety and privacy procedures, which will be shown
and signed by the Customer’s staff on entrance to the Laboratory.

4) TEST REPORTS AND RECORDINGS

4.1) If not otherwise specified in the Offer or Order Confirmation it is implied that at the end of
tests a test report will be issued within the terms mentioned in the Order Confirmation.

The Customer

For acceptance of the present document and specifically
of the points in the contract number 2, 3, 5 and 6

data:
Stamp

The report will be edited in compliance with the norm UNI CEI EN ISO/EIC 17025 in “pdf” digital
format and/or paper format in one only original copy.

4.2) In the event of more copies being required, further original copies, translations of the report in
other languages different from what specified in the Offer or Order Confirmation, reissue of the
report due to change of heading, product denomination or other causes not due to INTEK, the
afore mentioned will have to be agreed on, will be issued with revision index and will be invoiced.
4.3) The final results of the tests are written exclusively in the test report issued complete with all
the required signatures on the first page of it. Any test outcome anticipation both verbally, via
telephone or fax do not commit INTEK

4.4) The test reports exclusively relate to the samples tested and described in the test report.

4.5) Partial reproductions of the test reports are not allowed without written authorization from
INTEK

4.6) The test reports are private documents and property solely of the Customer. INTEK commit to
privacy and secrecy of the tests outcomes gained and of all the information obtained during the
tests execution.

4.7) The test reports, complete with the results recording, tests recordings and order attached
documentation are filed and kept by INTEK for a minimum of ten years.

5) PRICES AND INVOICING

5.1) The prices present in the offers and Order Confirmations are calculated before VAT.

5.2) If not otherwise specified , the times of the tests execution mentioned refer to estimates; the
invoicing will take place upon final balance according to the actual hours spent during the tests,
verifiable by the Customer through the presence during the execution of the before mentioned
tests and indicated on the job card issued by the INTEK technician in charge of testing. The tests
times are invoiced as multiples of 0,5 hour.

5.3) Except for different agreements, INTEK will invoice for the progress status of the hours
already worked in the month.

5.4) In case the order has to put on hold for reasons not due to INTEK S.p.a, after two months it
will be considered terminated and samples not collected will be returned to the Customer. Any
possible tests already submitted will be carried out again at the start of a new order for the same
product

5.5) Any damage to people and/or things due to abnormal functioning of the sample and not due
to an incorrect use of the Laboratory equipment, failed connection or execution of the tests by
INTEK S.p.a technicians will be totally charged to the Customer.

5.6) In case of possible order cancellation, INTEK is entitled anyway to show the fee for “Order
handling” on top of the hours already worked and any possible costs due to equipment and/or
specific materials purchased for the execution of the tests, beside what specified in the following
5.7.

5.7) In case of cancellation by the Customer of the Laboratory reservation for the tests execution,
INTEK is entitled to charge a quota of the order amount, not including the quota for the test report,
according to the period of notice, specifically:

- 1 week notice: no charge;

- 2 days notice: 30%;

- no notice: 70%.

6) PAYMENT

6.1) If not otherwise specified: Cash order 60 days invoice data, end of the month (ex. payment in
advance for new customers).

6.2) The invoice payments are to be made punctually according to the deadlines established and
for the agreed amount. Payment delays, even partially, of the invoices beyond the agreed
deadline, will cause immediate effect of the arrears interests, calculated according to what
specified in the legislative Decree. 231/2002.

6.3) Any complaints related to the execution of the contract does not entitle the Customer to
suspend or delay the payments.

7) DATA PROCESSING

7.1) The document INTEK doc. 04 04 DOC 006 PRE defines the commitments and procedures
about the treatment of Customers data with reference to Legislative Decree. 196/2003. The
document “Treatment of data” is integral part of the contract and its handling is identical to what
specified at letter b) of the Preliminary Remarks in the here present document.

8) COURT OF COMPETENT JURISDICTION
8.1) In case of legal dispute, the “Foro of Brescia” (Court of Brescia) is competent.

9) OFFERS VALIDITY
9.1) If not otherwise specified the offers are valid for 60 days.

INTEK S.p.A.
Managing Director
General Manager
Enrico Veronesi

Signature

A

04 04 DOC 002 PRE rev05 - General Supply Conditions ENG.docx

Page 1 of 1

INTEK S.p.A. Cap. Soc. € 875'000,00 — Registro Imprese di Brescia, P.l. e C.F. IT 03268280173 — R.E.A. BS N. 350460



Participant in the
25086 - REZZATO - BS - ITALY A

Sede legale: VVia Mazzini, 75 Associato AIB U L
Laboraterio: Via Breve Sistema Confindustria . ® Inc.
S P A ToLAB SIS T LABORATORIO ASSOCIATO bl b TPTDP
o s Fax +39 030 259 43 51 LASORATORIO ASSOCIATO. | A ppointed .
DIVISIONE PROVE E MISURE info@intek.it - www.intek.it AL P 1 Lab i File: DA928
TEST AND MEASUREMENT DIVISION T Ll

Information and acceptance request for processing of personal data under Italian law
art. 13 of Legislative Decree n. 196 of 30" June 2003
“Italian law for the protection of personal data”

In compliance to the Italian Law “Legislative Decree (L.D.) in object’, we would like to inform you about the purpose
and methods of the processing and diffusion of your personal data.

A) Purpose and methods of processing data
Your personal data required or communicated by you will be used only for purpose strictly connected to the
implementation of the obligations inherent the management of supply, in particular:

- insertion of personal data in the company data base;

- all the accounting activity;

- contractual obligations;

- fill any documents required for proper performance of obligations under rules the civil law and tax

regulation, European legislations.

Processing of your data

- it will be based on the principles of correctness, lawfulness and transparency and protection of your privacy
and your rights;

- it will be done by means of manual and informatics instruments exclusively by the Holder of the data
treatment of INTEK S.p.A. and/or by personnel assigned by him with the observance of all cautionary
measures that ensure its security and confidentiality in compliance with the minimum security measures
under Articles 31 and following of L.D. n. 196/2003 relating to "minimum security measures for the
treatment of personal data".

- it will be managed in a manner which avoids the risk of access by unauthorized personnel and the risk of
destruction or loss, even accidental, of the data.

B) Nature of communication and dissemination of data

The dissemination of data is mandatory type, and the refusal to provide these information makes it impossible to
proceed with any relationship or business transaction..

Your personal data, for the purposes of the contract and for the purposes described above, may be communicated
or transmitted to parties who are authorized to have access to data in accordance with the provisions of law or
secondary legislation, in the same extent that the communication is allowed.

Any disclosure of information is within the European Union.

C) Owner of the data treatment
The owner of the data treatment at INTEK S.p.A. is the CEO / General Manager Mr. Enrico Veronesi based at
INTEK S.p.A. Via Mazzini, 75 - 25086 REZZATO (BS) - Italy

D) Your rights
At any time, you can exercise your rights according to art. 7 of Legislative Decree 196/2003 contacting the owner of
the data treatment at INTEK S.p.A..

This document replaces any previous version.

Rezzato, 2008-11-25

For acceptance of this document INTEK S.p.A.
(We declare to have read our rights in reference to L.D. No. 196/2003) Owner of the data treatment
CEO - General Manager
date: Enrico Veronesi
Stamp Sign

e
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